COURSES AND TRAININGS:

FOR DYCD-FUNDED PROVIDERS FOR SUMMER - WINTER 2010

UPCOMING TRAINING PROGRAMS:

MOTIVATIONAL MAGIC: CREATIVE FACILITATION
STRATEGIES FOR THE WORKFORCE PROFESSIONAL

This training focuses on best curriculum

A facilitation skills and engagement strategies

for practitioners working with job seekers

who are disconnected and hard to retain. Participants will
identify the essential traits of an effective facilitator by using
a variety of training methods for crafting fun-filled, interactive
workshops. Practitioners will be challenged to think outside
the box to develop and deliver workshops that promote team
building, competition and exciting opportunities to learn by
doing.

BEYOND PAYSTUBS & METROCARDS: RETENTION
STRATEGIES THAT GET RESULTS

These two sessions will focus on

August
4th & 11t

2010

best curriculum facilitation skills and

engagement strategies for practitioners
working with job seekers who are
disconnected and hard to retain. Participants will identify
the essential traits of an effective facilitator by using a
variety of training methods for crafting fun-filled, interactive
workshops. Practitioners will be challenged to think outside
the box to develop and deliver workshops that promote team
building and exciting opportunities to learn by doing.

DIAMONDS IN THE ROUGH: PREPARING
YOUTH FOR THE JOB SEARCH PROCESS

Looking for a job IS a job ... and like
any job, it can be done well or it can
be done poorly. In New York City’s
fiercely competitive labor market, where over 200,000
individuals are looking for work at any given time . . .

Throughout this two-day course, you will develop

the nuts-and-bolts that every workforce development
practitioner needs to move youth to success across the
eight phases of the employment continuum — regardless
of skill level and background.

THE ART OF ASSESSMENT: TOOLS TO
EVALUATE SKILLS & ABILITIES

The national recession has pushed workforce
development into the spotlight, and new times
require new approaches to assisting those in
need of employment. Join WPTI to hear from a distinguished set of
speakers about new programmatic approaches, new policies, new

funding sources and new initiatives that help us better serve young
adults as they enter or plan to enter the workforce.

JOB DEVELOPMENT BOOT CAMP:
LESSONS FROM THE FIELD

This course will cover the basic skills every
job developer should know. Whether it's

their first day on the job or they just need a
refresher, job developers will join us for a
better understanding of the labor market in order to create an
employer prospecting plan, develop the ability to articulate
what services they can provide to employers, learn techniques
to market and sell their services, engage employers quickly
and develop long-term relationships, and manage damage
control when placements go badly.

Sept
22nd & 29th

2010

PITCH WITH PERSUASION: SHARPENING YOUR
Nov EMPLOYER ENGAGEMENT SKILLS

16%, 2010

9AM - 1PM

**Special half-day workshop**

How do you convince employers to hire young people? The
truth is, there is no one “perfect” script - it's about developing
your voice, honing your listening skills and creating your

own “pitch” style. This event will help practitioners to define
and market the value-add of the services that they offer to
employers. Hear what employers say works and what does
not.
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workforce
professionals

TRAINING INSTITUTE

THESE TRAININGS ARE OPEN TO STAFF FROM ALL OSY, ISY,
SYEP, YAIP & FATHERHOOD PROVIDERS AT NO COST.

ALL WORKSHOPS RUN FROM 9:00AM - 5:00PM UNLESS
OTHERWISE NOTED

11 Park Place,
Suite 701
New York, NY 10007

THESE PROGRAMS WILL CLOSE AT 32 PARTICIPANTS,

SO REGISTER SOON! SErE 2T IEs

f646.278.5699

Visit www.workforceprofessionals.org to sign up for these events.



